Store ALL attractants in a bear-proof manner
inaccessible to bears 24/7

e This means all garbage, recycling, compost,
used fryer oil, and food deliveries.

e Keep bus bins and garbage/recycling bins
inside, not on the patio.

e \Waxy paper products with food residue go
in the garbage. Non-waxy paper products
with food residue go in the compost.

Keep bears out to keep them (and us) safe!

e Kitchen and waste storage doors are especially
vulnerable. Keep them closed.

e Back doors and windows are also entry points so close
them too.

e ALERT! Bears may wander in through the front door.
Keep it secured!

e Bears are active day AND night!

If a bear shows up...

e Before taking action, be mindful of bystanders
and ensure a clear escape route for the bear.

If it is safe to do so:

e Yell authoritatively to deter him; you can also bang
metal trays or sound an air-horn.

e Recruit other staff to help, if possible.

If the bear enters the patio or restaurant:
e Get everyone to a safe spot, either in the restaurant or as far away from the bear as possible.

Do not let anyone approach the bear or encroach on their space.

Never block the bear’s escape route.
Call Conservation Officer Services at 1-877-952-7277 or #7277 by cell phone.
Wait for help to arrive.

Thanks to our sponsors for supporting the Bear Smart Restaurant Program: Scan here to
watch the
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